
Dear Judge Ormon and Commissioner Baker,

In the Joint Application of Charter Communications, Inc., Charter Communications Holdings, LLC, and

Cox Enterprises, Inc. for Approval Pursuant to Public Utilities Code Section 854 of the Indirect Transfer

of Control of Cox California Telcom, LLC (U-5684-C), proceeding A2507016.

The American Consumer Institute Center for Citizen Research (ACI) is a nonprofit 501(c)(3) educational

and research institute with the mission to identify, analyze, and protect the interests of consumers in

legislative and rulemaking proceedings.

The federally approved merger between Cox and Charter is an opportunity to bolster strong competition

in California’s communications market. The California Public Utilities Commission (CPUC) should

approve Cox and Charter’s transfer in a timely manner to avoid delaying benefits to consumers.

Approving this merger will benefit Californians. With little to no geographical overlap between the two

companies, a merger would not affect consumer choice—the number of firms in an area would remain

unchanged.  Furthermore, a wider, national network would create a larger economy of scale, which Cox-

Charter can leverage to reduce prices and put more competitive pressure on incumbent telephone

carriers in California.  Charter expects to save as much as $500 million in post-merger operational

costs, which can be reinvested into better services or passed on to consumers through lower prices.
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Economic theory suggests that these savings will be passed on to consumers since Cox and Charter

belong to a highly competitive, convergent market where fiber optics, fixed wireless, and even satellite

technology deliver near-identical services that consumers can switch between with ease.4

Jamie Ormon, Administrative Law Judge

Matthew Baker, Commissioner

California Public Utilities Commission

505 Van Ness Ave

San Francisco, California 94102
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The substitutability of different communications technologies puts pressure on incumbent cable

providers to deliver better, cheaper service for their customers. With a timely approval from the CPUC,

this merger can benefit consumers through stronger competition, better services, and no reduction in

choice.

Californians look forward to the added benefits this merger can bring. Hundreds of comments have

been submitted so far, with strong support for the merger. Commenters highlight connectivity

concerns, high costs, and the need for more robust competition as reasons why the CPUC should

approve the merger.5

Without the CPUC’s timely approval, these benefits could be delayed significantly. Under federal law,

Cox and Charter have until September 15, 2026, to close the deal; otherwise, they must restart the

merger process, which could add another year to the total timeline.  Denial or slow approval for this

merger would needlessly keep the benefits of stronger competition out of reach for consumers.
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The federally approved merger between Cox and Charter can leverage a nationwide network to benefit

consumers, either through reinvesting savings for better service or passing them on as lower prices.

Approval arriving too late can push back these benefits needlessly. ACI recommends that CPUC approve

this merger without delay.

Respectfully,

Nate Karren

Policy Analyst at the American Consumer Institute Center for Citizen Research

4350 N. Fairfax Drive

Suite 750

Arlington, VA 22203

www.TheAmericanConsumer.org
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